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	Objective

	 
	I am a dedicated employee who loves a challenge, and I work very well with others or group setting and I also work well alone if need be I also learn very quickly and i believe with my 10 years combined customer service and warehouse experience I would be a great asset to any company.

	 
	Work Experience

	 
	Detail-lot tech
5/2008 - 12/2008  Nelson Mazda, Rivergate/Madison, Tennessee 

	  My responsibilities included cleaning cars for customer cleanup running parts and errands for the accountants upstairs and both dealership...

	 
	Customer Service Rep
11/2006 - 2/2008  Verizon Wireless, Murfreesboro, Tennessee 

  Vzw is an inbound call center were we assist customers with billing, troubleshooting, paying bills, activating phones assisting with upgrades, and attempting to up sell to help add revenue to the company also assisting direct and indirect sales reps with questions ie changing price plans ect learning ms outlook 2 different billing systems, and learning the art of multitasking while keeping a positive friendly environment.

	 
	merchandise handler
6/2000 - 1/2006  GAP INC, Gallatin, TN 

	  I have a certification in all types of forklift operations, I am also a certified switcher, and I'm also very proficient in three different types of warehousing computer systems.

	 
	Detailer
5/1998 - 8/1999  High Tech Car wash, Pensacola, FL 

  I was in charge of customer service and quality control and i was also over the detail department I worked directly with the car wash manager and owner.

	 
	Sales Associate
12/1996 - 12/1997  Circuit City, Madison, TN 

  I was in charge of running my department under the direction of my supervisor, I was in charge of learning, displaying, alarming, and selling everything in the department ie cell phones sprint, bellsouth, pagers, video games ect, and i was also cross trained in home audio.  I was also an assistant manager for small electronics.  I helped write schedules, and covered for breaks and lunches.

	 
	Cashier/courtesy clerk
5/1994 - 9/1996  Kroger Co, Gallatin, TN 
	  I was a courtesy clerk for a little while, cashier, night check, stock, loss prevention.  I have also worked as an interim supervisor for front end operations for about 6 months to a year and I was over the night cashiers for about 1 year also.  I am also well versed in the duties of night stock and unloading trucks and stocking shelves as well.

	 
	Education

	 
	8/1994 - 5/1996  Gallatin High School, Gallatin, TN 

  High School or equivalent 

  English honors, GPA 3.0 and I also had Spanish two of which I read better than I Speak.

	 
	Skills

	 
	Skill Name                                          Skill Level          Last Used/Experience

	 
	  all reach truck,sit down, and aw       Expert               1 year ago/5

	 
	  ms outlook, attendance tracking      Intermediate      Currently used/1

	 
	References

	 
	Reference Name         Phone              Email    Type

	 
	  Keith Dunn             615 390 2840                 Professional

	 
	  jake Balentine         6155127414                  Personal

	 
	  Keesha Cooper       615 785 6665                Professional

	 
	  Josh Perish             615 5548649                 Professional

	 
	  Sterling Jenkins     6158688100                  Professional

	 
	 


	



